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JOURNEY TO RECOVERY after  STROKE  

“... we could do better for both patients and providers to help them find their way,” … “Patients need clearly 
defined expectations and direction around next steps - who is going to do what, what are they waiting for, what 

they might experience next, and they need to be provided with a record of this information. Doctors, nurses and 
other healthcare team members want to provide the best comprehensive, interdisciplinary care but it can be a real 

challenge to do so without adequate resources or communication.” 5 

 
~ Dr. Sharon Mulvagh, Cardiologist, Nova Scotia   2019 Heart and Stroke Report 

Clinicians’ User Guide 

This User Guide is intended to: 
 
 promote clarity regarding the purpose of the Journey to Recovery after 

Stroke resource 
 provide an orientation to the resource and highlight key features 
 support effective use of the resource. 

Rationale: 
 
 Persons with stroke and their families seek to understand what happened 

to them, why it happened, and what this means to their recovery.
2
 

 
 Knowledge regarding recovery post stroke has been shown to support 

hope, provide motivation, and guide choice of activities amongst persons 
with stroke living in the community.

2
 

 
 Information enables persons with stroke and their families to experience 

more control, as it assists with coping, participation in care and decision 
making, and decreases anxiety related to uncertainty.

3
 

 
 Ensuring that individuals with stroke and their families are prepared for 

transitions by providing appropriate information, education, and 
awareness of community services is an essential component of best 
practice stroke care and an integral responsibility of the healthcare team.

4 
 
 

Inspired by Northeastern Ontario Stroke Network’s “Road to Recovery”
1
, Central East Stroke Network (CESN) collaborated 

with frontline providers and persons living with stroke to develop the Journey to Recovery after Stroke resource. 
 
For more information about the Journey to Recovery after Stroke development, pilot and to access the supporting  
materials visit:   
http://cesnstroke.ca/professional/knowledge-translation/the-journey-to-recovery-after-stroke/ 

Questions or Comments?  

Please contact Alda Tee, Regional Community and LTC Coordinator, Central East Stroke Network at teea@rvh.on.ca   

http://www.cesnstroke.ca/
http://cesnstroke.ca/professional/knowledge-translation/the-journey-to-recovery-after-stroke/
mailto:teea@rvh.on.ca
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Purpose  
 
The Journey to Recovery after Stroke resource was developed to:  
 
 support teaching and conversations at any point in the continuum 

about the stroke recovery journey, what to expect and how 
to navigate the road ahead. 

 
 illustrate that stroke recovery is different for everyone; each stroke 

journey is unique, occurring over time and in many different settings 
with the support of various healthcare and community services. 

 
 support discharge planning and the identification of and local 

community programs and services that will assist with ongoing 
recovery. 

Canadian Stroke Best Practice Recommendations, Managing Transitions of Care
4
 

 
2.0 “Stroke patient, family, and caregiver education is an integral part of stroke care that must be addressed at all stages and 
settings across the continuum.” 
 
2.2 ii. “It is recommended that individualized patient, family and caregiver education: 
a. a. include information sharing, teaching of self-management skills, and training of family and caregivers to participate in and provide safe stroke 

patient care 
b. b. be goal-oriented and facilitate decision-making regarding care and recovery. 

c. c. cover all aspects of stroke care and recovery and include content specific to the stage of care or recovery, and be appropriate to the readiness 

and needs of the patient, family, and caregiver. 

d. d. be interactive, current, ongoing, repetitive... available in a variety of languages and formats...it should address varying levels of health literacy 

and ensure access to communication devices for patients (e.g. appropriate resources to help patients with aphasia and cognitive deficits or 

impairments communicate more effectively)”. 

General Tips to Support Effective Use  

 Either side (graphic map or service listing) can be the starting point for a 
conversation about the recovery journey. 

 

 The images can prompt and guide the conversation about stroke recovery and to 
explore individual needs and goals. Tailor the information provided. Focus on the 
images and phases of the journey that are relevant to the person at that time.  

 

 Use the Journey Resource in an interactive manner; point to specific features, 
highlight key information, circle or underline key words, etc. Images are not 
intended to address every recovery scenario (e.g. golfing is not on the resource, but 
a discussion about return to golf as a goal can still occur). Sketching the golf club or 
writing the word “golf” may be helpful.    

 

 The Journey Resource contains a lot of information and detail, presenting it all at  
once will be overwhelming. Consider the individual’s information needs, their phase 
of care and recovery goals, and the availability of local health care and community 
services when reviewing the Journey Resource with persons with stroke and their 
families.  

 

 Revisit the resource as new questions arise and information needs change. Use it 
to reinforce information previously shared. 

 

 The broad categories of programs and services is intended to guide a conversation 
and assist in identifying required services. Share additional information 
on relevant local resources as appropriate. 

Interactive  

Hopeful  
Recovery   

Goal Setting   

Patient & Family  
Education 

Discharge  
Planning  

Supports Stroke  

Best Practices  

http://www.cesnstroke.ca/
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RECOVERY BEGINS: Key Messages 

Call 911 in the event of a stroke activates the 
emergency system that helps to ensure transfer 
to the appropriate hospital for hyperacute stroke 
care (e.g. assessment for tPA, EVT). 
 
Review FAST stroke signs. 
 

The examples below illustrate how images on the Journey to Recovery resource can be used with persons with stroke 

and their families to support teaching, address information needs and answer questions.  

Illustrates key aspects of ISU care such 

as: 

 Interprofessional team 
 Involvement of caregivers 
 Rehabilitation occurs: 

 in formal therapy sessions, 
 rehabilitative nursing care 
 independent practice of skills 

learned in formal therapy (may 
involve support of family/
friends/caregivers) 

Sometimes, patients require transfer to other facilities, whether it 
be for repatriation (i.e. Community Hospital) or for tertiary care 
such as EVT, neurosurgery (represented by Other Centres). The 
images reinforce that these inter-facility transfers are part of the 
stroke recovery journey.   

“Need to start talking early 
about what to expect on 
discharge; that’s difficult. 
We don’t know how they will 
recover. Difficult to move 
past the here and now.” 
  
~ Health Care Provider 
Central East Stroke Network 

“There is a disconnect in 
expectations. Need open 
honest communications at 
beginning of journey.” 
  
~Health Care Provider 
Central East Stroke Network 

impairme

nts 

communi

cate 
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RETURN TO COMMUNITY: Key Messages 

 

 

The images in this section are intended to support discharge planning and conversations about the initial transition to 

the community: what can be expected, follow up appointments and supports required.   

Images of people 
being active in the 
community reinforce 
messages of hope. 

Community rehabilitation can occur in 
many different places (e.g. in home, 
outpatient programs or private clinic 
settings). Some individuals may 
transition through several community 
rehabilitation settings. 

Community services 
support transitions and 
continued recovery once 
home. Images show 
examples of support 
groups, exercise 
programs, conversation 
groups.  

 
This image prompts 
conversations about 
community transportation. 
Topics could be:  

•driving restrictions 
•return to driving process 
•alternative transportation 
options. 

 Supportive living includes 
retirement homes and LTC 

 Ramp represents home 
adaptations that may be 
required  

 Home care and other 
community services may 
support the transition home  

Follow up appointments may be 
arranged on discharge such as:  

 primary care 

 stroke prevention clinic 

 diagnostic tests 

 chronic disease management  
 
Reinforce the important role of 
primary care for ongoing medical and 
risk factor management. 

Recovery after stroke is a process. It’s not like you arrive at your 
recovery destination, not like you wake up one day and say “I am 
here”… It’s a process, a realization and it’s important to reinforce this.  
 
~ person with stroke 
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RECOVERY CONTINUES: Key Messages 

Theses images are intended to inspire hope and illustrate that recovery after stroke is possible. They serve as prompts to 

discuss the importance of meaningful activities to overall well-being and can assist in identifying recovery goals. 

Images illustrate return to life roles (return to work, 

driving & household tasks) and participation in  

leisure activities (ex. pole walking, adapted cycling, 

fishing, tai chi, various art activities, etc). Some 

activities may require adaptations. 

Community services support continued recovery and 

participation in meaningful activities, leisure pursuits, 

hobbies and social interaction. Reinforce the important role that primary care play in 

ongoing medical follow up as recovery continues in the 

community. 

Snow covered home represents an example 

of home maintenance services that may be 

required.  

The vehicle image 

prompts dissuasion 

about return to driving, 

driving restrictions or 

need for transportation 

services. 

These images reinforce the 

important role of social 

interaction in recovery. 

These images can prompt goal 

setting discussions about return-

ing to ADLs, IADLs or the need 

for ongoing support.  

Represents return to work or employment 

and supports that might be required. Can 

also prompt conversations about the 

benefits of volunteering. 

“The pictures show the importance of doing what gives you peace or respite. If it gives you peace, then go ahead 
and do it. …. It’s easy to forget when needing to do everything else that life requires. …”                                                                               

  
~ Person with stroke 
 Central East Stroke Network  
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 The programs and services listed under “Return to Community” and “Recovery Continues” serve as prompts to 
facilitate discharge planning and to identify programs and services that will support initial transition to the community, 
longer term recovery and community re-integration.  

 Not all programs and services listed will be applicable to the individual and the availability of local programs and 
services may vary.  

 Supplement this list with additional information about relevant local services. 

Canadian Stroke Best Practice Recommendations, Managing Transitions of Care4 

4.0 “Patients and families should be provided with information, support, and access to services throughout 
transitions to the community following a stroke to optimize the return to life roles and activities.”  
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